5/17/2021

Job Details

Category: Customer Support/Call Centre

Telesales Representative - International Call Center

Sales Manager Pvt. Limited

View all jobs of this company

Vacancy

20

Job Context

We are looking for a Fluently English spoken Telesales Representative to be responsible for soliciting
sales over the telephone. The Telesales Representative’s responsibilities include contacting potential
customers, focusing on customer needs to close sales, and documenting customer information,
purchases, and reactions. You must have excellent communication skills as well as sales ability. You

should be meticulous in keeping records, and able to handle all aspects of making a sale.

Job Responsibilities

Initiating sales with potential customers over the phone.

Asking questions to engage customers and keep the conversation going.

Informs clients by explaining procedures; answering questions; providing information.
Listening to the customers’ needs to generate repeat sales.

Gathering and documenting customer information, payment methods, purchases, and reactions to

products.
Answering customers’ questions on the products.
Sell products and place customer orders in the computer system

Meeting sales quotas.

Employment Status

Full-time

Workplace

Work at office

Educational Requirements

O Level, A Level, HSC, Bachelor degree in any discipline

Additional Requirements

Age 18 to 35 years
Both males and females are allowed to apply

Fluently Speaking English and Good sales ability is MUST
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« Excellent communication skill

» The patience and ability to engage customers in conversation.

« Working knowledge of relevant computer software.

» Minimum 6-month experience working in International Call Center will get priority.
» Freshers are also encouraged to apply.

« The ability to handle rejection and stress in soliciting customers.

Job Location
Dhaka

Salary
Tk. 13000 - 18000 (Monthly)

Job Source

Bdjobs.com Online Job Posting.

Apply Procedure

Send your CV to nushrat.jahan@salesmanager.com.bd or to Email your CV from MY BDJOBS account.

Application Deadline : 16 Jun 2021

Published On
17 May 2021

Company Information

Sales Manager Pvt. Limited

Address : Gazi Tower(3rd Floor),151/6, Panthapath,Dhaka.

Web : www.salesmanager.com.bd

Business : Sales Manager at the forefront of fulfilling your demand, utilizes the talent of
the individual group of experts to serve in for the firmed establishment of your
businesses. Based in Dhaka, Bangladesh, we are experienced in this digital marketing &
telemarketing field, and offer you intricate services, such as SEO, branding & designing,
social media PPC, Google PPC, WordPress, and Call centre facilities which will be boon
for your businesses.
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